
REALIZE A MODERN CLOUD-MANAGED 
NETWORK
Your network has grown, and you are ready to transition from SmartZone (SZ) 

or Virtual SmartZone (vSZ) to the RUCKUS One cloud platform. Back up that 

important decision with the expertise of RUCKUS Professional Services.

Migrating from SmartZone to RUCKUS One enables centralized operations, 

improved visibility, and modern cloud-managed networking capabilities. A 

successful migration requires careful planning, feature compatibility validation, 

configuration replication, and controlled access point migration.

RUCKUS Professional Services provides the expertise and proven methodology 

to help organizations efficiently migrate their SmartZone or vSmartZone 

environments to RUCKUS One, minimizing operational disruption and accelerating 

adoption of the RUCKUS One platform. 

PROVEN METHODOLOGY
RUCKUS Professional Services applies proven migration processes developed 

through extensive field experience to ensure a predictable and reliable transition 

from SmartZone or vSmartZone to RUCKUS One.

RUCKUS experts will provide: 

	• Data collection and review of the current network design
	• Capture existing SmartZone / vSmartZone configuration and cluster architecture
	• Capture addressing, VLAN design, SSID usage, AP zoning, reporting, and security 

policies
	• Validate SmartZone to RUCKUS One feature compatibility
	• Create a detailed migration method of procedure (MOP)
	• Replicate the existing SmartZone configuration within the RUCKUS One 

environment
	• Migration assistance as APs are moved to the RUCKUS One production 

environment
	• Validation of functionality from both controller and AP perspectives
	• Knowledge transfer session for operational teams
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BENEFITS
	• Accelerates migration from SmartZone or 

vSmartZone to RUCKUS One by leveraging a 
structured migration approach that minimizes 
operational disruption and shortens transition 
timelines.

	• Reduces migration risk through the use of RUCKUS-
developed tools, best-practice methodologies, 
and experienced engineers who understand both 
SmartZone and RUCKUS One architectures.

	• Ensures feature compatibility and validated 
configuration replication by reviewing existing 
SmartZone configurations and translating them 
appropriately into the RUCKUS One environment.

	• Provides expert guidance through planning, 
migration, and validation phases, ensuring 
prerequisites are met and the new RUCKUS One 
deployment operates as expected.

	• Enables faster adoption of the RUCKUS One cloud 
management platform, allowing organizations to 
benefit from centralized management, improved 
visibility, and modern operational capabilities.

FIND OUT MORE
Each controller migration environment is unique. 

RUCKUS Professional Services offers three standardized 

migration tiers designed to accommodate common 

SmartZone and vSmartZone deployment sizes. 

If your environment falls outside these tiers, we 

can work with you to develop a custom migration 

engagement tailored to your network requirements.

For more information, please contact your RUCKUS 

Account Manager or Sales System Engineer, or 

submit an inquiry through the RUCKUS Professional 

Services Portal at this link. 

RUCKUS® SZ/vSZ Controller to  
R1 Migration Service
Offered by RUCKUS Professional Services

SmartZone

Virtual SmartZone

RUCKUS One

https://www.ruckusnetworks.com/support/professional-services/inquire-professional-services-end-user/


SERVICE TIERS
RUCKUS Professional Services offers standardized service tiers based on the number of access points being migrated from 

SmartZone / vSmartZone to RUCKUS One.  

SKU DESCRIPTION LONG DESCRIPTION/OUTLINE

905-PRO1-R1MIGR1 RPS; RMT RUCKUS One Migration 

Service T1

RUCKUS Pro Services RUCKUS One (R1) Migration Service Tier-1. PS will 

migrate an existing SZ/vSZ configuration and first 50 APs to a new or existing 

RUCKUS R1. Support for 1 AP migration maintenance window. Remotely 

delivered.

905-PRO1-R1MIGR2 RPS; RMT RUCKUS One Migration 

Service T2

RUCKUS Pro Services RUCKUS One (R1) Migration Service Tier-2. PS will 

migrate an existing SZ/vSZ configuration and up to 500 APs to a new or 

existing RUCKUS R1. Support for 2 AP migration maintenance windows. 

Remotely delivered.

905-PRO1-R1MIGR3 RPS; RMT RUCKUS One Migration 

Service T3

RUCKUS Pro Services RUCKUS One (R1) Migration Service Tier-3. PS will 

migrate an existing SZ/vSZ configuration and up to 1000 APs to a new or 

existing RUCKUS R1. Support for 3 AP migration maintenance windows. 

Remotely delivered. 

 

SERVICE REQUIREMENTS
	• SmartZone version 6.1.2 or later
	• SmartZone to RUCKUS One feature compatibility confirmed prior to migration
	• Customer participation in scheduled AP migration maintenance windows
	• Remote delivery by RUCKUS Professional Services engineers
	• Networks with >1000 APs requires a custom SOW

www.ruckusnetworks.com
Visit our website or contact your local RUCKUS representative for more information.
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