
REALIZE SECURE IDENTITY-BASED 
NETWORK ACCESS

Modern enterprise and education networks rely on identity-based access 
and device posture enforcement to ensure secure connectivity for users 
and devices. Integrating Mobile Device Management (MDM) platforms 
and Active Directory (AD) identity services with RUCKUS One (R1) enables 
organizations to enforce consistent authentication, authorization, and 
policy control across both Wi-Fi and wired network infrastructure.

RUCKUS Professional Services provides expert assistance to integrate 
third-party MDM platforms, including ChromeOS, and Active Directory 
services with the RUCKUS One cloud controller, enabling secure device 
onboarding, user authentication, and policy enforcement across the 
RUCKUS network.

Our experienced engineers guide customers through configuration, 
validation, and integration processes to ensure the RUCKUS One 
platform operates seamlessly with existing enterprise identity and device 
management systems. 
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BENEFITS
	• Accelerates integration of Active Directory, 

ChromeOS and MDM platforms with RUCKUS One

	• Enables secure identity-based access across Wi-Fi 
and wired networks

	• Simplifies deployment of authentication and device 
policy enforcement

	• Reduces integration risk using RUCKUS proven 
implementation methods

	• Speeds time-to-value with guidance from RUCKUS 
networking experts

	• Aligns user identity, device posture, and network 
access policies

FIND OUT MORE
Each R1 MDM/AD environment is unique. RUCKUS 

Professional Services offers this service to accommodate 

the common configurations. If your environment falls 

outside this service definition, we can work with you 

to develop a custom integration engagement tailored 

to your network requirements.  For more information, 

please contact your RUCKUS Account Manager or Sales 

System Engineer, or submit an inquiry through the 

RUCKUS Professional Services Portal at this link. 

RUCKUS One® MDM & Active Directory  
Integration Service
Offered by RUCKUS Professional Services

https://www.ruckusnetworks.com/support/professional-services/inquire-professional-services-end-user/


ORDERING INFORMATION
RUCKUS Professional Services offers standardized service tiers based on the number of access points being migrated 
from SmartZone / vSmartZone to RUCKUS One.  

SKU DESCRIPTION LONG DESCRIPTION/OUTLINE

905-PRO1-R1MDMAD RUCKUS One MDM & AD Integration 

Service

RUCKUS Professional Services integration of third-party Mobile Device 

Management (MDM), Active Directory (AD) and ChromeOS services with a 

customer’s RUCKUS One (R1) Wi-Fi and LAN cloud controller environment. 

Includes configuration assistance, authentication workflow validation, policy 

configuration, and knowledge transfer. For initial configuration the 905-PRO1-

R1AIS SKU or one of the R1 Migration SKUs is also required. Service delivered 

remotely.

 

MAXIMIZING YOUR INVESTMENT
To help optimize technology investments, RUCKUS and its partners offer complete solutions for enterprise and 
education networks, including training, support, and professional services, visit https://www.ruckusnetworks.com/

For more information about RUCKUS Professional, Support of Training Services, contact your RUCKUS Account Manager 
or Sales System Engineer, or submit an inquiry through the RUCKUS Professional Services Portal at this link.

www.ruckusnetworks.com
Visit our website or contact your local RUCKUS representative for more information.
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