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 Features 
– Simple onboarding / No hassle connec4vity 
– Separate private and guest networks 
– Both wired and wireless networks 
– Customizable branded portals 
– Op4mal guest experience 
– Reliable and Scalable 
– Mone4za4on tools 
– 24/7 support  

Service Overview 
RUCKUS Managed Networks (RMN) works with Service Providers to extend their network plaJorm to serve venue owners 
and operators with robust wired/wireless network solu4ons. 

Consumers want Wi-Fi everywhere! Theaters, stadiums and racetracks are no excep4on. From concerts to ball games, 
connec4vity is a “must have" for venues. 

The range of events now being held in today's arenas - from basketball games to home shows, and from poli4cal 
conven4ons to Monster Truck rallies - drives a variety of connected ac4vi4es: researching sta4s4cs, engaging on social 
media, uploading videos, sending pictures and instant messaging, to name a few. All have one thing in common: the need 
for a fast, reliable, massively scalable Internet connec4on. For arena owners and Service Providers, this creates an 
opportunity to offer high-quality connec4vity as a means of enhancing the customer’s experience and building a loyal fan 
base all their own. Delivering high quality, reliable Wi-Fi experience in a venue - and doing it cost effec4vely - requires 
thorough research and planning, sound network design and expert installa4on prac4ces. By factoring the unique building, 
network, service, spectrum, construc4on and business dynamics of the arena into Wi-Fi design and deployment, venue 
owners and Service Providers can deliver a high-performance networked experience to event a]endees. This means 
providing access to every guest who wants to use the network, even when an event draws tens of thousands. 

The same high-quality network provides secure connec4vity for venue opera4ons including concessions and 
ar4st/team/event communica4ons. Mone4za4on capabili4es of the system also drive revenue opportuni4es for the venue 
and its direct customers 

Available Professional Services 
– Design 
– Installa,on & Configura,on 

 

– 24/7 end-user support 
– 24/7 NOC support  

 

– Truck Rolls  
– Opera,on & Maintenance  

Venue Solution Overview 
Ruckus Managed Networks  
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