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Managed Firewall gy RUCKUS

Overview

RUCKUS Managed Networks (RMN) offers Managed Firewall Services as an add-on to our Managed Wi-Fi Services “Elite”
subscription tier service. A list of subscription part numbers is listed below.

NOTE: Managed Firewall is offered as an add-on service for Wi-Fi deployments, MFW is not offered as a stand-alone
service.

Service Definition

Items Covered

Configuration management

Element monitoring (up/down)

Patch management

A Log collector can be configured upon request
= Monitoring and response are the responsibility of the customer

Items Not Covered

— Active log monitoring
— Proactive IPS/IDS related items or any antivirus outbreaks, etc.

How to Order

To order MFW as an add-on service, first order the 1/3/5yr subscription per Door or per AP for the property, then add the
matching 1/3/5yr MFW subscription.

Part Number Description

MNSUB-DOOR-ELITELY SUB-DOOR-ELITE1YR PORTAL-MGMT-SUPP-HOST
MNSUB-DOOR-ELITE3Y SUB-DOOR-ELITE3YR PORTAL-MGMT-SUPP-HOST
MNSUB-DOOR-ELITESY SUB-DOOR-ELITESYR PORTAL-MGMT-SUPP-HOST
MNSUB-AP-ELITE-1Y SUB-AP-ELITE1YR PORTAL-MGMT-SUPP-HOST
MNSUB-AP-ELITE-3Y SUB-AP-ELITE3YR PORTAL-MGMT-SUPP-HOST
MNSUB-AP-ELITE-5Y SUB-AP-ELITESYR PORTAL-MGMT-SUPP-HOST

Part Number Description

MNSUB-MFW-1Y SUB-MGD FW -1YR - ONLY AVAIL W ELITEPKG
MNSUB-MFW-3Y SUB-MGD FW -3YR - ONLY AVAIL W ELITEPKG
MNSUB-MFW-5Y SUB-MGD FW -5YR - ONLY AVAIL W ELITEPKG
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