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Country Number Special Instructions 
US / Canada 1-866-277-2410

Algeria N/A 

No number is available at this time.   
Please reference https://commalert.alertline.com/gcs/welcome for online  
reporting. 

Argentina 888-732-1414

 First, you must dial 0-800-555-4288 (Telecom), 0-800-222-1288        
(Telefonica), or 0-800-288-5288 (ALA Spanish) (Direct Access Code) 
"only" to obtain an International Operator; then you will be required to 
enter 888-732-1414.  

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

Australia 1-800-531-814

Austria* 800-443-1943

First, you must dial 0-800-200-288 (Direct Access Code) "only" to 
obtain an International Operator; then you will be required to enter 
800-443- 1943.

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

Belgium* 800-443-1943

First, you must dial 0-800-100-10 (Direct Access Code) "only" to 
obtain an International Operator; then you will be required to enter 
800-443-1943.

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

Brazil 0800-891-4302 

Chile 855-818-6931

First, you must dial 800-225-288 (Telmex), 800-360-311 (ENTEL), 800-
360-312 (ENTEL Spanish), 800-800-288 (Telefonica), 800-800-311 
(Easter Island), or 800-800-312 (Easter Island Spanish) (Direct Access 
Code) "only" to obtain an International Operator; then you will be 
required to enter 855-818-6931.  

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

China 4006013275 
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Colombia 888-732-1414

First, you must dial 01-800-911-0010 or 01-800-911-0011 (Spanish) 
(Direct Access Code) "only" to obtain an International Operator; then 
you will be required to enter 800-732-1414.  

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

Costa 
Rica 855-818-6931

First, you must dial 0-800-011-4114 or 800-225-5288 (English) or 
800-228-8288 (Spanish) - (Direct Access Code) "only" to obtain an 
International Operator; then you will be required to enter 855-818-
6931.  

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

Cyprus 855-818-6931

First, you must dial 800-900-10 (Direct Access Code) "only" to obtain 
an International Operator; then you will be required to enter 855-818-
6931.  

Please reference https://commalert.alertline.com/gcs/welcome for 
online reporting. 

Czech 
Republic* 800-143161

Denmark* 800-443-1943

First, you must dial 800-100-10 (Direct Access) "only" to obtain an 
International Operator; then you will be required to enter 800-443- 
1943.  

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

Egypt 888-732-1414

First, you must dial 2510-0200 (Cairo) or 02-2510-0200 (outside of 
Cairo) (Direct Access Code) "only" to obtain an International 
Operator; then you will be required to enter 888-732-1414.  

Please reference https://www.business.att.com/bt/access.jsp?c=A 
if the Direct Access Code does not work. 

Finland* 800-443-1943

First you must dial 0-800-11-0015 (Direct Access Code) "only" to 
obtain an International Operator, then you will be required to enter 
800-443-1943.

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

France* 0-800-91-7649
Germany* 0800-181-8428 

Hong Kong 800-96-8531
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Hungary 855-818-6931

First, you must dial 06-800-011-11 (Direct Access Code) "only" to 
obtain an International Operator; then you will be required to enter 
855-818-6931.

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

India 000-800-040-1902

Indonesia 855-818-6931

First, you must dial 001-801-10 (Direct Access Code) "only" to obtain 
an International Operator; then you will be required to enter 855-818-
6931.  

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

Ireland* 1800806306 

Italy* 800-788594

Japan 
See Special 
Instructions 

Choose the number associated with your local Telecom Provider:  

00531-11-2401 (CDD) or 0066-33-801233 (NPT) or 0034-800-
900107 (Japan Telecom) or 0066-33-112625. 

Kenya 855-818-6931

First you must dial 0-207-602-020 (Direct Access Code) "only" to 
obtain an International Operator, then you will be required to enter 
855-818-6931.

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

Malaysia 855-818-6931

First you must dial 1-800-80-0011 (Direct Access Code) "only" to 
obtain an International Operator, then you will be required to enter 
855-818-6931.

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

Mexico 001-800-974-4959 
 Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the    Direct Access Code does not work. 

Netherlands* 8000201814 
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Norway* 800-443-1943

First, you must dial 800-190-11 (Direct Access Code) "only" to 
obtain an International Operator; then you will be required to enter 
800-443-1943.

Please reference https://www.business.att.com/bt/access.jsp?c=A 
if the Direct Access Code does not work. 

New Zealand 855-818-6931

First you must dial 000-911 (Direct Access Code) "only" to obtain an 
International Operator, then you will be required to enter 855-818-
6931.  

Please reference https://www.business.att.com/bt/access.jsp?c=A 
if the Direct Access Code does not work. 

Nigeria 704-526-1157

  First, you must connect with an International Operator; then request to  
reverse the charges for a call to the U.S.  You will then be required to 
enter 704-526-1157.  

 Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

Panama 855-818-6931

First, you must dial 800-0109 or 800-2288 (Spanish) (Direct Access 
Code) "only" to obtain an International Operator; then you will be 
required to enter 855-818-6931.  

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

Peru 888-732-1414

First, you must dial 0-800-50-000 (for Spanish Speaking Operator) or 
0-800-50-288 or 0-800-70-088 (Direct Access Code) "only" to obtain
an International Operator; then you will be required to enter 888-732-
1414.

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

Philippines 855-818-6931

First, you must dial 1010-5511-00 (PLDT), 105-11 (2nd Option, Globe, 
Philcom, Digitel, Smart, or Bayan), (Direct Access Code) "only" to 
obtain an International Operator, then you will be required to enter 
855-818-6931.

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

Puerto Rico 1-866-277-2410
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Poland* 800-443-1943

First, you must dial 0-0-800-111-1111 (Direct Access Code) "only" to 
obtain an International Operator; then you will be required to enter 
800- 443-1943.

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

Russia* 800-443-1943

First, you must dial 8ˆ10-800-110-1011, 363-2400 (Moscow), 8ˆ495-
363-2400 (Outside Moscow), 363-2400 (St. Petersburg), 8ˆ812-363-
2400 (Outside St. Petersburg)  (Direct Access Code) "only" to obtain
an International Operator; then you will be required to enter 800-443-
1943.

[ ˆ indicates that you should wait for a second dial tone before 
dialing the next number.] 

Please reference 
https://www.business.att.com/bt/access.jsp?c=A if the Direct 
Access Code does not work. 

Saudi Arabia 888-732-1414

First, you must dial 1-800-10 (Direct Access Code) "only" to obtain 
an International Operator; then you will be required to enter 888-
732- 1414.

Please reference https://www.business.att.com/bt/access.jsp?c=A 
if the Direct Access Code does not work. 

Scotland* 800-443-1943

First, you must dial 0-800-89-0011 or 0-500-89-0011 (Direct Access 
Code) "only" to obtain an International Operator; then you will be 
required to enter 800-443-1943.  

Please reference https://www.business.att.com/bt/access.jsp?c=A 
if the Direct Access Code does not work. 

Singapore 800-110-1721

The 
Republic of 

South 
Africa 800007782 

South Korea 888-732-1414

First, you must dial 00-729-11 (Korea Telecom), 550-HOME (U.S. 
MB Korea Telecom), 00-369-11 (ONSE), 00-309-11 (Dacom), 550-
2USA (U.S. MB Dacom) (Direct Access Code) "only" to obtain an 
International Operator; then you will be required to enter 888-732- 
1414.  

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

Spain* 900-97-1202
Sweden* 020-79-8352
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Switzerland* 0800-56-4584 

Taiwan 888-732-1414

First, you must dial 00-801-102-880 (Direct Access Code) "only" to 
obtain an International Operator; then you will be required to enter 888-
732-1414.

Please reference https://www.business.att.com/bt/access.jsp?c=A if the 
Direct Access Code does not work. 

Thailand 855-818-6931

First, you must dial 1-800-0001-33 or 001-999-111-11 (Direct Access 
Code) "only" to obtain an International Operator; then you will be 
required to enter 855-818-6931.  

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

Turkey 888-732-1414

First, you must dial 0811-288-0001 (Direct Access Code) "only" to 
obtain an International Operator or hear an AT&T Greeting; then you 
will be required to enter 888-732-1414.  

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

United 
Arab 

Emirates 800-444-3326

United 
Kingdom* 0808-234-1566 

Venezuela 888-732-1414

First, you must dial 0-800-225-5288 or 0-800-552-6288 (Spanish) (Direct 
Access Code) "only" to obtain a Spanish Speaking International 
Operator or hear an AT&T Greeting; then you will be required to enter 
888-732-1414.

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 

Vietnam 855-818-6931

First, you must dial 1-201-0288 (VNPT) or 1-288-0288 (Viettel) (Direct 
Access Code) "only" to obtain an International Operator; then you will 
be required to enter 855-818-6931.  

Please reference https://www.business.att.com/bt/access.jsp?c=A if 
the Direct Access Code does not work. 
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*To comply with data protection requirements in the EU, the CommAlert Line is set up to 
address only those issues relating to accounting/auditing practices and other company 
financial matters. Other concerns should be reported to a member of management or 
through other established reporting channels such as Human Resources. The CommAlert 
Line representative can help direct you in this regard. To comply with the European Union 
requirements, any person who is alleged by a CommAlert caller to have violated a 
company financial policy or practice will be notified, as the investigation permits, by 
Vistance Networks personnel that he or she was the subject of a CommAlert report. He or 
she will also be notified of the nature and extent of the reported misconduct.  However, 
Vistance Networks will not provide the individual with the name or other information about 
the caller.

Note:  
CNIL is a French Acronym for the "National Commission for Data Protection and the Liberties" 
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